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GoEscrow provides a digital escrow non-cash payment product. This statement tells you about the product and is
designed to assist you in deciding whether to acquire the product or not.

1. Introduction

This is our Product Disclosure State-
ment (PDS) for Australia.

1.1 Purpose of this Product Disclosure
Statement

The purpose of this document is to
tell you about the GoEscrow Payment
Protection Platform and the Escrow
Payment Management Service (The
Product). Itis to assist you in deciding
whether to acquire The Product.

This Product Disclosure Statement is
an important document. It is import-
ant that you read and understand
this PDS. The information in this PDS
does not take into consideration your
individual financial situation, objec-
tives, or needs. Prior to making any
decision about The Product or wheth-
er to acquire it, you should consider
whether this product is right for you.
Any advice in this PDS is general ad-
vice only. You should consider the ap-
propriateness of any general advice
to your own circumstances before
acting on it. For more information on
The Product, please visit https://goe-
scrow.com.au

1.2 Distribution

This document s for public release via
our web site.

Click here to download as PDF:
https://goescrow.com.au/wp-con-
tent/uploads/GoEscrow_PDS.pdf

1.3 Document Owner

WWW: https://goescrow.com.au/
pds/

Email: Compliance@goescrow.com.
au

Title: Compliance Manager.

Address:  P.O. Box 141, Kenmore.
QLD. 4069

1.4 Document Change Log

Version Date Change Description
1.0 1stjuly 2024 Initial Release

1.2 21st November 2024 Compliance
Revision

1.3 19th February 2025 Update to
URL for PDF copy

1.4 2nd May 2026  Regulatory block
updates

2. The Issuer

This Product Disclosure Statement is
issued by GoEscrow Pty Ltd ATF The
GoEscrow unit Trust (ACN 650 709
354) (GoEscrow) who operates an
escrow-style payment services in Aus-
tralia through a non-cash payment
(NCP) facility and is the operator of its
payment solution, including The Pay-
ment Protection Platform, The Site,
The Apps and The API. GoEscrow is a
Corporate Authorised Representative
(No. 001312536) of AFSL No. 526194,
is an AUSTRAC provider of designated
remittance services and is a member
of the Australian Financial Complaints
Authority (AFCA).

3. Updates to this PDS

Information in this PDS that is not
materially adverse information may
be subject to change from time to
time. This updated information will
be available in revised PDS which may
be read here: https://goescrow.com.
au/pds and will be accompanied by a
document change log of the changes.
The information which the Issuer will
make available by way of these up-
dates may change from time to time.
4. General Description of The Product
The Product is a digital escrow non-
cash payment service for end-to-end
payments for payers buying and pay-
ees selling goods and services where
the payment is held in escrow for
a time controlled by the payer. For
clarity “Escrow” means the legal and
temporary keeping with a third party
(GoEscrow) of money for delivery to
a given party (The Payee) upon the
notice to settle from the originating
party (The Payer). Specifically, our
service is a financial service escrow
payment provision and management
facility with technologies and the
associated user interaction mecha-
nisms (The Site) required to function
as required by the GoEscrow Terms
Of Use Agreement.

GoEscrow does not participate in
the movement, transfer or supply of

any goods or services but rather only
manages the associated financial in-
teraction. GoEscrow does not gather
or store any information as to what
goods/services are transacted other
than a user generated transaction de-
scription and any user to user notes
the parties optionally create.

5. Registration and Identification

In accordance with the Anti Money
Laundering and Counter Terrorism
Financing Legislation (“AML Legisla-
tion"), The Product cannot be provid-
ed to you until we have undertaken
certain identification procedures to
establish your identity. We may be
required pursuant to the AML Legis-
lation to reconfirm your identity and
personal details occasionally.
GoEscrow will create, issue, and verify
a digital identification (a “GoEscrow
ID") for you and associate your sup-
plied identification documents with
that GoEscrow ID. Your GoEscrow ID
is attached to electronic documents,
transaction records, banking partner
payments and receipts, submitted
electronic forms, e-mails and mobile
messages.

6. Product Limits

The Product is only available for es-
crow payment management used for
the sale of lawfully provided goods or
services. Only registered Users may
use The Product. To register, you
must supply all information required
on The Site. Applicable state or fed-
eral laws and regulations may further
limit the Product.

You shall not utilise The Product in
connection with any transaction that
is illegal or involves any illegal items,
or is for any illegal purpose; involves
any obscene material including the
trade of products & services invoking
or supporting racism, violence, abuse
discrimination, hatred, terrorism,

paedophilia or other immoral activi-
ty; involves pirated software, DVD or
videos or item(s) otherwise infringing
copyrighted works, involves counter-

feit/imitation currency, coins, fake cre-
dentials & academic papers, stamps,
counterfeiting equipment, trademark
infringement items or other goods in-
fringing on 3rd party intellectual prop-
erty rights; involves illegal drugs or
controlled substances, binary options
trading, e-cigarette and vaping equip-
ment sales, pharmaceutical sales, lot-
tery ticket sales, gambling or placing,
receiving or transmitting a bet/wager;
or involves parties (individuals or en-
tities) whom are prohibited from en-
gaging in financial transactions pursu-
ant to sanctions and export controls
or who are unregistered charities or
unincorporated associations.
GokEscrow, in its sole discretion, may
refuse to settle any transaction that
GoEscrow has reason to believe is
unauthorised or made by someone
other than the users in a transaction,
may violate any law, rule or regula-
tion, or if GoEscrow has reasonable
cause not to honour it.

Money held in your GoEscrow Escrow
Account does not earn interest for
you.

7. The Benefits and Risks Associated
with The Product

7.1 The Benefits

» When buying GoEscrow assists you
in a transaction by allowing your sup-
plier payment to pause in a trusted
‘middle’ escrow account until goods
or services can be received and in-
spected. On satisfaction or at agreed
condition you inform GoEscrow dig-
itally to settle the payment to your
supplier.

* When selling GoEscrow assists you
in a transaction by guaranteeing that
a buyer has the capacity to pay for
goods or services in full prior to the
supply of the goods or services. By
demonstrating your acceptance of es-
crow payment you demonstrate con-
fidence in your products or service.
You can be confident of settlement
as the funds can't be easily charged
back, cancelled, or reversed unless




you agree, or an Australian Court or
Statutory Body instructs GoEscrow to
doso.

7.2 The Risks

« Failing to take adequate security pre-
cautions may result in unauthorised
persons gaining access to your ac-
count and processing unauthorised
transactions. You should take proper
precautions to protect your password
and second factor authenticator de-
vice. You will be liable for losses re-
sulting from unauthorised use of your
account where the second factor au-
thentication mechanism is used with
a correct username and password.

* You may not be able to get monies
returned where an unauthorised
transaction occurs with a compro-
mised account where the second
factor authentication mechanism is
used with a correct username and
password.

* In the event of a dispute between
the parties if an opposite party does
not agree to a requested dispute
resolution (a disputed dispute) then
funds will remain in escrow until a
party obtains an enforceable arbitra-
tion agreement or instruction from
an Australian Court or Statutory Body
or the transaction is abandoned for
thirty six months and as per NSW Leg-
islation ‘Unclaimed Money Act 1995
No 75 funds equal to Item Price are
remitted to NSW Government - NSW
Trustee and Guardian (NSW Trustee)
and you forfeit any claim to GoEscrow
for the funds.

* The opposite party may become un-
communicative and fail to authorise
a settlement or cancellation request
or dispute resolution request. In this
case GoEscrow will also attempt to
obtain instruction from the opposite
party. If after 14 days, the opposite
party is uncommunicative with GoE-
scrow and you then GoEscrow will
judge the other party as uncommuni-

cative and settle funds in your favour.
« If you fail to communicate with GoE-
scrow you risk that funds may settle,
be cancelled or disbursed not in ac-
cordance with your wishes.

« If you close your personal bank ac-
count used for settlements and do
not inform GoEscrow of a new ac-
count, you risk loss of settled funds.

* Transactions may be delayed by the
actions of third-party banking part-
ners.

+ Use of the service may be disrupted
from time to time because of sched-
uled and unscheduled outages with
GoEscrow or third-party banking
partners.

+ We rely on our banking partners to
process transactions. There is a risk
that the banking partner may default
in performance of a remittance which
may result in the unexpected cancel-
lation or delay of your transaction.

* If you use The Product for a transac-
tion type that is restricted as per sec-
tion 6 you risk reporting of the trans-
action particulars to government
agencies and potential suspension
of a transaction or your GoEscrow
account pending instruction to GoE-
scrow by government agencies.

8. Our Fees

We earn revenue by charging a trans-
action fee for escrow payment man-
agement services. We refer to this
transaction fee as the Escrow Man-
agement Fee (The Fee).

The Fee, inclusive of GST, varies from
1% to 3% of the item price. The item
price is the amount a buyer wishes
to place into escrow for future settle-
ment to a seller.

You will receive a payment receipted
invoice for The Fee. This occurs when
a transaction is partially or fully fund-
ed.

9. How You May Contact Us

You may communicate with us via
our Web or Mobile Apps, customer
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dashboards, our social media ac-
counts or other user interfaces. You
may also give us instructions via tele-
phone or through email. We cannot
accept instructions in person.

If you have any enquiry, complaint,
or escalation requirement about our
products or the way our platforms
operate you may contact our Cus-
tomer Service Team as follows:

By Email: csteam@goescrow.com.au
By Phone: 1300303 240

By mail: Customer Service Manager.
P.O. Box 141, Kenmore, QLD. 4069
Australia

If you have any enquiry, complaint,
or escalation requirement about the
way our Customer Service Team han-
dles your communications you may
contact our Compliance Manager as
follows:
By Email:
com.au
By Phone: 1300303 240

By mail: Compliance Manager. P.O.
Box 141, Kenmore, QLD. 4069 Aus-
tralia

10. Our Privacy Policy

We care about personal information
and take privacy matters seriously.
We obtain and retain important per-
sonal identification and financial in-
formation and have a Privacy Policy to
outline how we handle these records.
The GoEscrow Privacy Policy may be
read here: https://goescrow.com.au/
privacy-policy/

11. Our Complaint Resolution Proce-
dures

We have an internal complaint han-
dling and dispute resolution process
in place to resolve any problems you
may have, quickly and fairly.

The GoEscrow Customer Complaint
Policy may be read here: https://goe-
scrow.com.au/complainthandling/
All complaints should be directed to
our Customer Service Manager at
csteam@goescrow.com.au  or +61

complaince@goescrow.
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1300 303240, who will seek to resolve
your complaint in accordance with
our internal procedures.

* In all cases GoEscrow will acknowl-
edge your complaint as soon as it is
received.

+ Simple complaints should be re-
solved within 7 days of submission.

» Complaints that require some inqui-
ry may take up to 30 days.

+ Complaints that involve significant
investigation or referral may take up
to 90 days or longer in some cases.

If you are unsatisfied with the Cus-
tomer Service Manager response you
may request an internal review which
will take no longer than 28 days. If
you are dissatisfied with the outcome
of our internal review, you have the
right to complain to the Australian Fi-
nancial Complaints Authority (AFCA),
who may be contacted on 1800 931
678 or via www.afca.org.au. This is a
government approved external dis-
pute resolution scheme.




GoEscrow Pty Ltd are an AUSTRAC provider of designated remittance services
and Corporate Authorised Representative No.1312536 of
Australian Financial Services Licence No0.526194.

GoEscrow Pty Ltd
ABN 30 404 785 790 = GOESCRUW
P.O. Box 141, Kenmore, QLD. 4069

Ph. 1300 303240 : Em. info@goescrow.com.au : Ww. https://goescrow.com.au PAYMENT PROTECTION



